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Openended questions about the communication situation and social skills

Manabu GOTO (Graduate School of Hurman Sciences, Osaka Universty)
Ikuo DAIBO (Graduate School of Hurman Sciences, Osaka Universty)

The present study was designed to examine the relationship between the dislikable/likable communication
situation and the degree of social skills. The contents of the interpersonal situation were summarized by the
text mining software. Correspondence analysis and cluster analysis of data from 221 undergraduate students
showed the following 5 findings. (1) Undergraduate students were not generally good at communicating with
the strangers, the old, and acquaintance. (2) The nonverbal expressive males were not good at appealing
assertively. (3) On the other hand, undergraduate students perceived themselves generally to be good at
communicating like as the manual says. (4) Female students perceived themselves to be good at the
interaction with relatives. (5) The low nonverbal expressive males were good at behaving in the dominant
relations. These consequences were discussed from viewpoint of the application to the social skills training.

Keywords: interpersonal situation, social skills, nonverbal expressiveness, social skills training



